EasyTerritory

Postal Code Location Lookup Workflow
Plugin

Workflow Plugins - https://www.easyterritory.com/documentation/dynamics-365-managed-solution/workflow-plugins/postal-

code-lookup-plugin/

This documentation applies to EasyTerritory integrated with Microsoft Dynamics 365 Sales

(model-driven apps built on Microsoft Dataverse).

The Postal Code Location Lookup Workflow Plugin takes a postal code value from a record and
performs a lookup against an EasyTerritory project. Based on the result, the record is assigned to

the appropriate territory defined in EasyTerritory.
This plugin is commonly used for:

e Lead or Account territory assignment

e Territory realignment

The Postal Code Location Lookup plugin is implemented as a workflow activity and is configured as

a step within a Dynamics 365 workflow process.

Setup Steps

Step 1. Install the EasyTerritory Managed Solution

Install the EasyTerritory managed solution into Dynamics 365 Sales.

The managed solution is available from the Microsoft Marketplace

Step 2. Build Territories in EasyTerritory

In the EasyTerritory Designer, build your territories using geographic data such as U.S. ZIP Codes,

then save the project using the Project Markup Plugin.
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Step 3. Import Territories into Dynamics 365

Export your territory list from EasyTerritory and import it into Dynamics 365.

1. Export territories from EasyTerritory, including their markupld values.

2. Import the data into Dynamics 365 using either:

o The out-of-the-box Territory entity, or

o A custom territory entity

Before importing:

e Create a text field on your territory entity to store the markupld

e This field is commonly named something like new eztkey
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choose your download activity:

export markup:
dewnload yeur project’s visible markup as an EasyTerilory
' compatibls JSON file:

-, Gownicad your project’s visible markup as 8 GeoJSON file
" (NOTE: GeoJSON cannol be reimported into EasyTerritory)

export results-grid:
download your data-grid results to a CSV file

export termitories:
download visible territory definiions io a CSV file for: US ZIP
' Codes

= download visible tarmitory list to a CSV fila:

CSV Export Notes

e Columns ( coll - col8 ) represent territory labels split by group and/or pipe delimiters

e The markupld column uniquely identifies a territory in EasyTerritory

H ) < v 973bf5d0-cBc1 -44c6-901d- ccaedba3Sfdd.csv - Excel BentonBelcher [ — O
Home  Inset  Draw  Pagelayout  Formulas  Data  Review  View  Add-ins  ACROBAT  Team O Tell me what you want to do & Sha
R [ === = Insert * .
_‘K’ Calibri -|11 - -‘ﬁ}‘ 2 General . E ! ,, ﬁ-nse E %Y p
Paste W - Conditionl Fometas Cell | = TN e Fnda
= - Py = = = = - - 0 00
- B I U SH- A = = 5 $-% 2 S0 % Formatting = Table = Styles- |WFormat~ & - Filter - Select -
Chipboard T Font [ Alignment r Number [ Styles Cells Editing
D11 - x « fr
A B C D E F G H I J K L I
1 markupld tag coll  col2 col3 cold col5 cole col7 col8 metadatalson
2 ad755222-bbb9-4476-915a-fb4ed539847f Florida|Tallahassee|John Smith Florida Tallahassee John Smith {"type":"markup-builder”,"suk
3 9f6edf06-6c3b-dcch-8dfb-97b978743b%  Florida | Madison |Jane Doe Florida Madison  Jane Doe {"type":"markup-builder”,"suk
4 Bdcd6e09-636e-4d79-b72a-606588%ecalf Florida|Gadsden|Mike Green  Florida Gadsden  Mike Green {"type":"markup-builder”,"suk
5
6
Li
8
9
973bf5d0-c8c1-44¢6-901d-ccaedbd ®
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When importing:

e Map at minimum:

o Territory Name ( coll - col8)

o markupId — your custom field (for example, new eztkey )

e Additional columns may be imported if desired

Map Fields @ telp

Select the Microsoft Dynamics 365 record type and map each source field to a target Microsoft Dynamics
365 field. We suggest that you map all the required fields before you click Next.

l.n Map the unmapped fields, and then continue.

Dynamics 365 Record Types Source Fields Dynamics 3£l v

A Teritory
" Optional Fields

coll

col2

col3

cold

cols

colé

col7

col8

markupld

metadatalson

tag
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Once imported, your territories should now be visible in Dynamics 365.

Dynamics 365 ~ Settings v | Business Management

4 NEW [ DELETE | * e EMAILALINK ~ [P RUNREPORT +  [JEXCEL TEMPLATES ~ O, EXPORTTOEXCEL | v  wss

+ All Territories * earch fo record o
v  Region T, Teritory Name - Manager 4 v  eztkey v Y o
Florida Tallahassex ad755222-bbb9-4476-915a-fb4ed539847f
Florida Madisor 9fcedf06-6c3b-4cc6-8dfb-97b978743b%
Florida adsden 84cd6e09-636e-4d79-b722-606588%eca0f

Step 4. Create the Workflow in Dynamics 365

Create a new Workflow in Dynamics 365 Sales.

In this example, the workflow is created on the Lead entity.

Add the plugin:

EasyTerritory.Plugins.PostalCodelLocationLookup

Page 5 of 11



- i Elismeandcose M, | @ | @) Activate | [5] Convertto areal-time workflow | 583 Show Dependencies iy Actions »

Process: Production on Leads Werking on solutian: Default So
@ . Information

General | Administration = Notes

4 Comman
Z. Information « Hide Process Properties
|4 Audit History
u“ EasyTerritory Bulk Op.. Process Name * EasyTerritary : Lockup ZIP Code and As: Entity Lead
4 Process Sessions Activate As Eracas il Category Workfiow
|Gl Process Sessions Available to Run Options for Automatic Processes
' Run this workfiow in the background [recommended) Scope Crganization v

Az -demand
an an process Start when: ¥ Record is created

[ As a child process ) Record status changes
‘Workflow Job Retention ) Record i assigned

) Automatically delete completed workflow jobs (to save disk space) @ Recond fields change

) Record s deleted

|Gﬂﬂm' —rainsert » X De
Stage -

Check Conditon OjEssyTermitory.Phugins.PostalCodelocationLookup. PostalCodeLocationtookup

Conditional Branch

Default Action

Wait Condition

Parallel Wait Branch

Create Record

Update Record

Acgign Record

Send Email

Start Child Worflow

Perform Action

Change Status

Stop Workflow

EasyTeritory.Plugins.Geocode (2.0.0.0) »

EasyTeritory Flugins.LocationLookup (1.1.00) »

e

[EasyTerritory. Plugins.PostalCodelocation

basy y-Flug

Click Set Properties on the workflow step.

Configure the plugin properties as described below.
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n FJII Save and Close @ Help

| Process: Production on Leads Working on solution: Default Solut
@' Set Custom Step Input Properties

Property Name Data Type Required Value Form Assistant
EZT URL Single Line of Text  Required https://apps.easyterritory.com/e058b21f Dynasmic Values
EZT Username Single Line of Text Required GET FROM EZT S o
EZT Password (encrypted) Single Line of Text Required GET FROM EZT DSZTr:DtO L
EZT Project ID Single Line of Text Required 86240f0c-6421-4d91-d4d4-66bed3f009¢ Look for:

Lead
Territory column name in Sql Single Line of Text Required coll Address 1
Postal Code Field Name on Target Entity Single Line of Text ~ Required |address'|_bosta| code ]
Territory Field Name on Target Entity Single Line of Text Required new_territoryid X & B
Territory Entity Name Single Line of Text Optional territory
Territory Name Field in Territory Entity ~ Single Line of Text Optional name
EZT Key Column Name on Territory Ent... Single Line of Text Optional new_eztkey
Territory Entity Primary Key Column Single Line of Text Optional territoryid et v
Postal Code Entity Name Single Line of Text Optional
| ok |

Postal Code Entity Primary Key Single Line of Text ~ Optional _

Postal Code Entity PostalCode Value Fi... Single Line of Text Opticnal

Required Properties

e EZT URL
The EasyTerritory cloud URL.
Example: https://apps.www.easyterritory.com/{EZT_GUID}/{INSTANCE TYPE} Where {INSTANCE TYPE} is
DEV, TEST, or APP (APP = Production).
e EZT Username
EasyTerritory CRM service user.
Request this from EasyTerritory Support.
e EZT Password

Encrypted password for the CRM service user.
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e EZT Project ID
The EasyTerritory project ID created in Step 2.

e Territory column name in SQL
The column in the EasyTerritory SQL table that contains the territory name.

Example: col1

e Postal Code Field Name on Target Entity
The ZIP/postal code field on the Dynamics record.

Example: addressl postalcode

e Territory Field Name on Target Entity

The lookup field on the target record that stores the assigned territory.

Important:

e The Account entity includes an out-of-the-box territory lookup named territoryid

e The Lead entity does not include a territory lookup by default

o You must create one (for example, new territoryid )

Optional Properties (ZIP Code as Text Field)

Use these if your postal code field is a text field (default behavior in Dynamics):

e Territory Entity Name

e Territory Name Field on Territory Entity

o Out-of-the-box value: name

e EZT Key Column Name on Territory Entity

o Stores the EasyTerritory markupId

e Territory Entity Primary Key Column

o Used to set the lookup relationship correctly

Optional Properties (ZIP Code as Lookup Entity)

Use these if your ZIP Code is stored in a separate postal code entity:
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e Postal Code Entity Name
o Postal Code Entity Primary Key

e Postal Code Entity Postal Code Value Field

This approach is recommended when managing a large, centralized list of postal codes.

Additional Workflow Logic

You may optionally add workflow steps such as:

e Assigning the Territory Manager as the Owner of the Lead

m W seeandCiose [0 § | O Activate % Convert 1o a real-time worklow | w52 Show Dependencies  iyActions = @ belp +

Prox Werking an salution: Default Salution

[= 2 Information i
General | Administration | Netes
X

| Commen

2 A B ShLe L | E” Edlit Assign Step Parameters - Microsoft Dynamics 365 - Goagle Chrome S—

B Eanyle Bulk Op Process Name®  EasyTeitory : Lookup ZIP Code and As: - @ Secure

L

Options for Automatic Processes

&

Process: EasyTeritory - Lookup 2
Edit Assign Step Param

" ‘ - d Form Assistant »
e o Ovner Opti _ﬂ/uw(rmtw (lesritory))) = -
era
A ‘ainsert + X Do
1 s— Toritory (Temitory -
. = = | Manager
Easy y Plugins PostaiCodelocationLookup (1.0.0.07 € asyTerritary Plugins. PostalCodel ocationt ockup Postai onLookup | Set Propames. / Al
= |
@  Assign Owner based on Territories manager of leam X & 3
B Lo oy [Ye—
Detaukt vaboe
a
oK

The plugin also returns string values from the column specified in Territory column name in SQL,

allowing you to populate text fields in subsequent Update Record steps.
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Step 5. Test the Workflow

1. Create a new Lead with a ZIP Code that belongs to one of your defined territories.

2. Allow the workflow to run.

g8 Dynamics 365 ~ ales 5> Benton Belcher

+ new [ DELeTE Y QuaLiFy PROCESS * KO DISQUALIFY ~  [FADD TO MARKETING LIST S8 ASSIGN € SHARE & EMAIL A LINK

LEAD * ]
~ , Warm New
Benton Belcher =
Qualify (Active) 4 @ Develop @ Propose @ Close
click to enter click to enter
ck t ck to enter
k to enter mark complete

2932 Wellington Cir

Tallahassee

o A i RN P As, AN P e "'L"\-\,g_-'.’\_r\.."__ P T VR, W W W e R

R T e N i i e S
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Once completed:

e The territory is assigned

e The owner is updated (if configured)

Dynamics 365 + Sales v  Leads > BentonBelcher >
+ New i peteTe 7 quaury  § Process + (O DIsQUALIFY ~  [fM ADD TO MARKETING LIST S8 ASSIGN ) SHAR}
LEAD ~ Lead Sourc

Benton Belcher =

Qualify (Active for 1 minute) > @ Develop fa) Propf
click to enter click to enter
click to enter click to enter
click to enter mark complete

lerriton Tallahassee /

eet 1 2932 Wellington Cir
Tallahassee
vince FL
32309

G I SN T o W U S N N W S L N

Step 6. Territory Realignment (Bulk Updates)

In cases where territories are added or realigned:

e Use the EasyTerritory Bulk Operation Utility

e Run the workflow in bulk across existing records

Refer to the Bulk Operation Utility documentation for setup instructions.

Page 11 of 11


https://www.easyterritory.com/documentation/dynamics-365-managed-solution/workflow-plugins/crm-bulkoperation/

