EasyTerritory

Refreshing Dynamics 365 Layers

Installing the Managed Solution - https://www.easyterritory.com/documentation/dynamics-365-managed-solution/installing-

the-managed-solution/refreshing-dynamics-365-layers/

Data from Dynamics 365 is re-fetched (refreshed) each time a user opens project with a Dynamics
365 layer. EasyTerritory Enterprise v3.67.00+ now supports enabling layers for auto-refresh. Auto-
refresh is helpful if your data changes frequently throughout the day. This support allows the user to

manually re-fetch a layer or it can be configured to automatically re-fetch on a time interval.

If the user does not wish to use the auto-refresh feature, data can still be updated in EasyTerritory

using the manual refresh option. Simply click the “refresh” button in the layer configuration:
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However, for many use cases the data is updated so frequently that the user might prefer the data on

the map to refresh automatically. For this you can use the auto-refresh feature.

Auto-refresh supported layer types:

Take note, only the following layer types support the auto-refresh feature:
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e Server layers
e Client layers (cached local or not)
¢ WMS layers

e Custom layers that are of the new CRM support type (Dynamics, Salesforce, and Sugar). Note:

Dynamics 365 layers require Azure AD to be enabled.

Example of enabling Auto-refresh for a Dynamics 365 layer:

Step 1. Bringing in a layer from Dynamics 365:

choose your upload activity:

build territories:

to enable, please add a polygon layer from the catalog (e.g. zipcodes
or counties)

click here to open the layer catalog

create points:
 import address or lat/lon records M
# upload a view from Dynamics 365

import territories:
 import EasyTerritory compatible JSON file from a previous e

OK Cancel
)
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Step 2. Convert Layer to Catalog Layer:
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Step 3. Enabling Auto-refresh:

There are two places where auto-refresh can be enabled:

e Firstly, in the Admin panel, under the “catalog” tab, click on the layer on which you wish to enable
the auto-refresh feature, and check the box labeled “Auto-refresh?”. Use this option if the

Dynamics 365 layer has been converted to a catalog layer:
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My Active Aceounts ic)
CRM layer created from My Active
Accounts

UK District Points o]
UK District Poings

0SM Global State o
Boundaries

Client Layer

Accounts Hotspot =
0OSM Global State 2]

Boundaries - Clients

Tech Current Locations W

namics CRM FetchXm| reau

Account &

GRM FetchXmi results for entity

Xird rsialls for anilty

projects users groups settings log

Custom Layer
Y

+

+

Label: My Active Accounts
Description: CRM layer created from My Active Accou
Tags:
ID: 18a1f5a2-Bae1-4dfb-a4 26-676c53 17145
Country Code:

Default Symbol
il [ [
® oolu. ool: m':'

Data Columns

Inciude Source name Type Label
vl Account String  Account
e Account Rating String  Account Rating
rd Address 1: City String  Address 1: City
td Address 1 String  Address 1
v Address 1: Latitude Double Address 1: Latitude

< Address 1: Street 1

L4 Address 1 Longitude

L4 Address 1: ZIP/Pestal Code
L4 Address 1: State/Province

String  Address 1: Sireet 1
Double Address 1: Longitude

v CY 2018 Revenue
L4 CY 2018 Revenue (Base)

String CY 2018 Revenue

Siring  Address 1: ZIP/Pestal Code
String  Address 1: State/Province

String  CY 2018 Revenue (Base)
— el e WO e L P 5 SO S Nl g LRl g R, Rl il e _p o g = RQWR LS 5

Min zoom: 1 | Is always visible?

Max zoom: 20 Not shown in legend
Bleed rafio: 1.0625 # s visible by default?

Min label zoom: 10

Uses | Formats Class/Filter
calloul, datagrid, name, Ra =
dynamiclabels, primarykey. hyperink ge
callout. datagrid Range v
callout. dataorid.. geocity Range ¥
callout. datagrid. oeostreet Range ¥
callout, dataqrid. classify, filter,

pumber. geclatitude Range ¥
callout, datagrid Range ¥
calloul, datagrid, classify, filter,

oumber. geclongitude Range ¥
calloul, datagrd, geopostal Range ¥
callout, dataarid. classify, filter, Exact v [B
callout, datagrid Range v
callout. dataqrid Range ¥

!b.ﬁ.uln-mhash?
)" Disable count ;M

me koo )

e Or, auto-refresh can be enabled from the Dynamics 365 layer configuration in the project:

configure columns
Label: EZT TX Accounts

Source name
1D

Name

Shipping Street
Shipping City
Shipping State
Shipping Postal Code
Rating

Annual Revenue
Type

rating/test

test dropdown

Multi Test

Longitude

Latitude

Geocode Quality

Full Corrected Address

Min zoom: 1 Max zoom: 20
Type Label
String ¥ ID
String v .Name
String v .Shipping Street
Sting Y Shipping City
Sting ¥ Shipping State
Sting ¥ Shipping Postal Code
String v .Rating
String v :Annual Revenui
String ¥  Type
String v .ratingftest
String v .test dropdown
String Y Multi Test
Double ¥ Longitude
Double v Latitude
String ¥  Geocode Quality
String ¥ Full Corrected Address

Min label zoom: 10

Uses /| Formats

callout, datagrid, name, dynamiclabels

callout, datagrid, geostreet
callout, datagrid, geocity

callout, datagrid, geostate

callout, datagrid, geopostal
callout, datagrid, classify, filter

I callout, datagrid

callout, datagrid, classify, filter

callout, datagrid, classify, filter

callout, datagrid, classify, filter
' callout, datagrid. classify. filter
' callout, datagrid, number, geolongitude
. callout, datagrid, number, geolatitude

callout, datagrid, classify, filter, geoquality

Disable count shape-stat? |#| Auto-refresh? D/

Class/Filter

Exact

Exact
Exact
Exact
Exact

Exact

Done

4 4 =44 4

VeV W
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Cancel
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Step 4. Set the Refresh Interval

The refresh interval, the length of time between updates to the CRM layer and when the EasyTerritory
layer refreshes, is automatically set to the same interval as the data-change polling notification. This

number can be updated in the Admin panel under the “settings” tab:

.{z,’..,m,.m., projects catalog users groups settings log e wous @

500 \
The default timeout for all REST calls in seconds / Save
Polling interval in seconds for data-change service

G T
Set the rate in smhange senvice to auto-refresh a layer automatically or based on an external notification from third-party applications

Maximum guery results
100000

The maximum number of rows returned from the database regardless of record-count. This is used to limit queries on big data.

Maximum Routing Points
64

The maximum number of points in the results data-grid allowed for routing to be enable
F b f t tk Iits dat d al d fi ting to b bled

Maximum unique class breaks
100

The maximum number of class breaks generated by auto-classification and auto-filter

Maximum zoom-to features level
16

Whien zooming to the extents of a resultset the map will not zoom in closer than this level

Minimum search string length

s e T O T B T R P e T P

_—-__..2 UL U CIRRELEE S0 e o 18 gearch-box before 3.search ———— e —— . . F_p.,-ﬁ.——-——mu—_}
T ninimum - - i b ant o - af o .
he minimum number of characters that must be entered info the search-box before 3 search can be executed A PP
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